
 
 

CEB Performance and Development Planner – Frequently Asked Questions 

How do I log on to ELMO?  
You log on to ELMO the same way you log on to ELMO now to apply for leave etc. via a link under 
‘General Resources’ on the homepage of SIMON. 

 
The ‘performance’ tab is located on the left-hand side of the ELMO home page.  This is where your 
performance and development planner will be located.  
 

 
 
You will find ‘how to’ videos and user guides including screenshots on the home page of the ELMO to 
guide you through the process.   
 
Is the performance and development planner live in the ELMO portal? 
The portal is date driven and these dates determine when the phases of the planner open and close. 
Parts of the portal are dynamic and can be updated at any time (e.g.: notes and attachments) however 
other parts of the portal are open for updating only at pre-determined dates (such as check-ins).  If 
you need access to the portal outside of these pre-determined dates, contact 
people.development@dobcel.catholic.edu.au for assistance to do this. 
 
When are tasks required to be completed in ELMO? 
The portal is date driven and the pre-defined dates will prompt users with a notification email when 
a phase of the planner opens, and tasks are due for completion.  
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Typically, the performance and development phases open according to the times in the table below   

 
 
When the portal is open for a new phase or task, you will receive a system-generated email advising 
you what needs to be actioned. 
 
When should goals be submitted? 
Goals are submitted during the planning phase which is open each November to February.   
 
What is required to be completed at the 6-month and 12-month check-ins? 
For the 6 and 12-month check-in conversation phase, complete the following sections of the portal -  

• 6-month (June/July timeframe) you should complete the 6-month check-in questions, 
before the planned conversation with your team leader. 

• 12-month (October/November/December timeframe) you should complete the 
Development and Reflection Questions, the 12-month check-in questions and update the 
progress of your goals in the goal section, before the planned conversation with your team 
leader. 

How often do performance and development conversations occur? 
At a minimum, your team leader should have conversations with you regarding your goals and 
development opportunities at the 6-month and 12-month check-in timeframes. 
 
Should I complete questions in the portal before the check-in conversations? 
Yes. Your responses to the check-in questions should guide the face-to-face conversation with your 
team leader and assist your team leader to prepare for the check-in conversation with you.  
 
I have completed my Performance and Development Planner, but the status doesn’t show as 
complete. What should I do? 
Your performance and development planner will not update the status to complete until your team 
leader has also submitted their final feedback on the 12-month check-in. If this has been completed 
and your planner is still not showing a complete status, please contact 
people.development@dobcel.catholic.edu.au 
 
Who will be able to access my performance and development planner in ELMO? 
Both you and your team leader have access to your performance and development planner. Your team 
leader’s manager will be able to access the performance and development planners of all people in 
their broader team. For example, the Deputy Director of Catholic Education will have visibility of the 
performance and development planners for staff in the Learning and Teaching, Wellbeing, and 
Catholic Identity and Mission teams.  
 
Aligning goals to strategic priorities 
CEB strategic priorities were formed through a collaborative process, including environmental 
scanning for emerging trends, opportunities, and risks with CEB staff and DOBCEL principals in 2021. 
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These priorities were developed cascading from the aspirations set out in Partnering A Step Further: 
Strategic Directions 2020-2024. The inclusion of the CEB priorities in our CEB performance and 
development planners ensures that we are focused, intentional and disciplined in delivering on the 
identified priorities.   
 
Goals should be developed and reviewed with the strategic priorities in mind to ensure the critical 
work undertaken supports the DOBCEL strategic priorities. When inputting your goals in the 
performance portal you will be required to link your goal to one of CEB’s strategic priorities.  There is 
the option to classify it as ‘other operational work or continuous improvement focus' where the work 
relates to this.  
 
The table below in appendix 1 has been developed to show the alignment between priorities and 
directions and can help assist in the alignment of goals. 
 
Who administers the ELMO portal? 
The People and Development team administer the performance portal in ELMO. Contact 
people.development@dobcel.catholic.edu.au or, Fiona Murphy, Organisational Development 
Manager directly if you require admin support. 
 

 

 

 

mailto:people.development@dobcel.catholic.edu.au


 

4 
 

Appendix 1 

Aligning strategic goals to strategic priorities -  
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